Terms of Use

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THIS WEB SITE OR ANY OTHER DynaMAXX
WEB SITE(S) OR PURCHASING ANY PRODUCT OR SERVICES FROM DynaMAXX.

This Agreement (the “Agreement”) is made between DynaMAXX, a Texas limited partnership (the
“Company,” “we” or “us”) and you. This Agreement sets forth the legal terms and conditions for your
use of this web site and any other DynaMAXX web site(s) and for your purchase and/or use of any
DynaMAXX goods, services or in connection with the DynaMAXX income opportunity (collectively
referred to hereinafter as, “Offerings”). This Agreement also provides information on how to become a
DynaMAXX Independent Associate.

Your use of DynaMAXX’s web site(s), including all web pages (collectively, the “Site”) and all information,
data, text, software, information, images, sounds or other materials (collectively, the “Content”)
contained therein, or your use or purchase of any other Offerings confirms your acceptance of this
Agreement and is subject to your continued compliance with the terms and conditions of this
Agreement.

If you are dissatisfied with the Site or other Offerings, your sole and exclusive remedy is to stop using
the Site or other Offerings, except as otherwise expressly stated in section Six of this Agreement
(DynaMAXX Customer Guarantee).

1. MODIFICATIONS

We reserve the right at any time to:
Change the terms and conditions of this Agreement;

Enhance, add to, modify or discontinue the Site or other Offerings, or any portion of the Site or other
Offerings, at any time in our sole discretion.

Any changes to this Agreement will be effective immediately upon notice, which may be provided to you
via e-mail or by display on the Site (hereinafter, “Notice”). Your use of the Site or other Offerings after
such Notice will be deemed acceptance of such changes. Be sure to review this Agreement periodically
to ensure familiarity with its most current version.

The Site or other Offerings, in whole or in part, may be enhanced, modified or discontinued at our sole
discretion. Any enhancements, additions or modifications to the Site or other Offerings will be subject to
this Agreement.

2. ACCESS

You must obtain access to the Internet and pay any service fees associated with such access to use the
Site. In addition, you must provide all equipment necessary for you to access the Internet. You are and
will remain solely responsible for the purchase, hookup, installation, loading, operation and
maintenance of any hardware, software, telephone (cable or other) service, and the Internet access
service to your personal computer and for all related costs. You are solely responsible for scanning your
hardware and software for computer viruses and other related problems before you use them. We have
no liability or responsibility for any errors or failures relating to the malfunction or failure of your
hardware or software.

3. ELIGIBILITY

You represent and warrant that you are at least 18 years old. DynaMAXX products and the DynaMAXX
income opportunity cannot be offered, shipped into or sold in any country outside of those countries
that are previously authorized by DynaMAXX. DynaMAXX is planning to expand its sales into other
markets, accordingly please check for updates periodically.

4. DynaMAXX INDEPENDENT ASSOCIATES

DynaMAXX products and services are sold through DynaMAXX’s network of Independent Associates. To
purchase DynaMAXX goods or services, you do not have to become an Independent Associate. If,
however, you are interested in starting your own home-based business as a DynaMAXX Independent
Associate, please see our Opportunity section.

5. DynaMAXX INDEPENDENT ASSOCIATE WEB SITES

DynaMAXX Independent Associates may not have their own Internet web sites. Associates are provided
their own DynaMAXX replicated site to ensure that its web site content is accurate and that it fully
complies with all DynaMAXX rules, policies and procedures, including without limitation, DynaMAXX’s
Policies and Procedures, and all applicable federal and state rules and regulations.

6. DynaMAXX CUSTOMER GUARANTEE

DynaMAXX guarantees the quality of any product which carries the DynaMAXX name and certifies that
the products manufactured for it meet high standards of freshness and purity for customer use. We are
confident that our customers will find our products satisfactory in every way. However, if for any reason,
a retail customer is not completely satisfied with any DynaMAXX product purchased from
DynaMAXX.com, we offer an exchange or a full refund (excluding shipping and handling charges). Simply
request a refund from DynaMAXX within thirty (30) days from your receipt of the product by contacting
our Customer Service Department at support@dynamaxx.com. This guarantee is limited only by the
terms of certain specific warranties attached to or packaged with certain products and does not apply to
any product damaged or misused.

